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• Founded in 1947 by:
– American Council on Education

– Carnegie Foundation for the Advancement of Teaching

– College Entrance Examination Board

• ETS today
– Private, nonprofit organization devoted to educational 

measurement and research

– Advancing quality and equity in education for people worldwide 
by creating assessments based on rigorous research

– Develops, administers and scores more than 50 million tests 
annually — including the TOEFL® and TOEIC® tests, the GRE®

tests and The Praxis Series™ assessments — in more than 180 

countries, at over 9,000 locations worldwide

About Educational Testing Service
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GRE® Program Overview
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• GRE® revised General Test  
- Verbal Reasoning, Quantitative Reasoning and 

Analytical Writing

• GRE® Subject Tests

- Biochemistry, Cell and 
Molecular Biology

- Biology

- Chemistry

- Computer Science

- Literature in English

- Mathematics

- Physics

- Psychology

The GRE® Testing Program
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GRE® Test Acceptance

• The GRE® revised General Test is the most widely 
accepted standardized assessment for graduate and 
business school

• The GRE revised General Test provides a broad, diverse 
applicant pool

– More than 675,000 people from about 230 countries test 
each year

– The test is widely accessible, with availability at about 
700 test centers in more than 160 countries
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The GRE® revised General Test 
Launched on August 1, 2011

Enhanced to provide even better results 
— with the validity, security and 
fairness you trust

Features a new level of sophistication in 
psychometric design and delivery

• More closely aligned with the skills needed to 
succeed in graduate and business school

• More simplicity in distinguishing performance 
differences between candidates

• More test-taker friendly for an enhanced                 
test experience
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Verbal Reasoning Measure

• Measures reading comprehension skills and verbal 
and analytical reasoning skills, focusing on the 
ability to analyze and evaluate written material 

• An emphasis on complex reasoning skills

– More text-based materials such as reading passages

– Less dependence on vocabulary knowledge alone; 
no antonyms and analogies

• New question types and new computer-enabled 
tasks, such as highlighting a relevant sentence to 
answer a question
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Quantitative Reasoning Measure

• Measures problem-solving ability, focusing on 
basic concepts of arithmetic, algebra, geometry 
and data analysis 

• An emphasis on quantitative reasoning skills

– Increased proportion of questions involving real-life 
scenarios and data interpretation

– An on-screen calculator to reduce the emphasis on 
computation

• New question types and new computer-enabled 
tasks, such as entering a numerical answer
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Analytical Writing Measure

• Measures critical thinking and analytical writing 
skills, specifically the ability to articulate complex 
ideas clearly and effectively 

• The Analytical Writing measure has not changed 
dramatically

• Test takers are asked to provide more focused 
responses to questions, reducing the possibility 
of reliance on memorized materials
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Test Administration

• The GRE® revised General Test is administered   
in a secure testing environment on a 
continuous basis at computer-based test 
centers around   the world

• In Mainland China, Hong Kong, Taiwan and 
Korea, the test is offered at computer-based 
test centers 1–2 times per month

• In areas of the world where the computer-
based test is unavailable, paper-based tests 
are administered up to 3 times per year
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• Will be offered up to three times per year (in October, 
November and February)

• First paper administration of the revised test is in 
October 2011

• Will continue to be a linear test

• Will contain most new question types

• Test takers will record their responses in a scannable
test book

• ETS calculators will be provided to test takers for use 
during the Quantitative Reasoning sections 

Paper-Based GRE® revised General Test
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Section Number of Questions Time

Analytical Writing 
(2 sections)

1 ―Analyze an Issue‖ task 30 min. 

1 ―Analyze an Argument‖ task 30 min.

Verbal Reasoning
(2 sections)

Approximately 20 questions 
per section 

30 min. 
per section

Quantitative Reasoning 
(2 sections)

Approximately 20 questions 
per section

35 min. 
per section

Unscored* (Position varies) Varies Varies

Research ** (At end of test) Varies Varies

Structure of the Computer-Based 
GRE® revised General Test

*An unidentified unscored section that does not count toward a score may be included and may appear in 

any order after the Analytical Writing section.

** An identified research section may be included in place of the unscored section. The research section will 

always appear at the end of the test. Questions in this section are included for ETS research purposes 

and will not count toward your score.
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• The computer selects the second section of a 
measure based on the test taker’s performance 
on the first section 

• Within each section, all questions contribute 
equally to the final score

• Both sections are important, since the final score 
on each measure is based on the total number of 
correct answers and the level of difficulty of the 
questions 

The Computer-Based GRE® Verbal Reasoning 
and Quantitative Reasoning Sections Are 
Section-Level Adaptive
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More Test-Taker Friendly for an 
Enhanced Test Experience

• Questions are more aligned with the types of work 
students will do in graduate or business school

– includes more text-based questions and more real-
life scenarios

• The test experience is enhanced

– new functionality, including review, go back, change 
an answer, etc.

– test takers can navigate freely within a timed 
section

• An on-screen calculator is provided on the 
Quantitative Reasoning measure*

*For those taking the paper-based GRE® revised General Test, calculators will be
provided at the test center for use during the test.
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Example of Some of the New Features

• Move more 

freely within a 
section

• More 
questions with 
real-life 
scenarios 

• New types of 
questions

• An on-screen 
calculator
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.

More Simplicity in Distinguishing Performance 
Differences Between Candidates

• Verbal Reasoning and Quantitative Reasoning 
scores will be reported on a new score scale of 
130–170, in 1-point increments  

– Prior score scale: 200–800, in 10-point increments

• The Analytical Writing scores will continue to be 
reported on the same 0–6 score scale, in      
half-point increments
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• Along with introducing the new score scale, there will 
be a redesigned GRE® Score Report, starting in 
November 2011 (when the first GRE revised General 
Test scores are released)

• This score report will include concordance 
information to help score users compare candidates 
who took the GRE General Test before August 2011 
with those who take the GRE revised General Test

• Information will be included in both the paper reports 
as well as electronic files through SCORELINK®

Internet delivery service and CD-ROM

• Concordance tables will also be available on the 
GRE website

A New Score Report



Copyright © 2011 by Educational Testing Service. All rights reserved. ETS, the ETS logo, LISTENING. LEARNING. LEADING., CRITERION, 

GRE, SCORELINK, TOEFL and TOEIC are registered trademarks of Educational Testing Service (ETS). 

THE PRAXIS SERIES and TOEFL IBT are trademarks of ETS. MY CREDENTIALS VAULT is a service mark of ETS. 

All other trademarks are property of their respective owners.

Sample Score Report: Expanded Examinee 
and Score Recipient Information
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Sample Score Report:
Detailed Score Information
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Test Dates Approximate Score Report Mailing 
Dates

August 1, 2011 – September 8, 2011 November 8, 2011

September 9, 2011 – October 2, 2011 November 10, 2011

October 3, 2011 – October 15, 2011 November 17, 2011

October 16, 2011 – November 18, 2011 December 1, 2011

November 19, 2011 – November 28, 2011 December 8, 2011

November 29, 2011 or later 10–15 days after test date

Detailed Score Reporting Schedule for the 
Computer-Based GRE® revised General Test

Note: Score reports for paper-based administrations will continue to be reported six 
weeks after the test date. 

Starting in December 2011, score reporting for the computer-based test will return to 
the regular reporting period of 10 to 15 days after the test date.
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• The official GRE® website (at 
www.ets.org/gre) provides 
in-depth explanations of the test 
and changes, policy information, 
test dates and locations, and 
more 

• The official TaketheGRE.com 
website is an easy-to-use site 
created especially for test takers 
and includes quick summaries, 
helpful guidance and some tips 
on how to get started

• Prospective test takers can also 
visit our new GRE page on  
Facebook® to ask questions 
and interact with other test 
takers worldwide

There Are Many Resources For 
Prospective Test Takers

Prospective test takers can get accurate 
information in a way that fits them

http://www.ets.org/gre
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Need More Information?

To get the most up-to-date information:

• GRE® Tests and Services                                    

 Visit www.ets.org/gre/institutions

• GRE® revised General Test                                               

 Visit www.ets.org/gre/infocenter

 Sign up for the eUPDATE newsletter at  
www.ets.org/gre/updates

If you have questions:

• Write to us at GREhelpline@ets.org 

• GRE Academic Help Line:1-609-683-2662

http://www.ets.org/gre/institutions
http://www.ets.org/gre/infocenter
http://www.ets.org/gre/updates
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Tools for Success
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ETS Offers Additional Ways To Help 
Graduate Program Decisions
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GRE® Search Service

Powered by Hobsons®

• Search database includes over 500,000 prospective 
graduate students

• Easy-to-use system finds prospective graduate 
students based on up to 28 unique criteria, including 
intended graduate major and geographic locations

• Expert guidance from trained Search Service 
consultants

Use the GRE Search Service as a 

powerful global recruitment tool
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• Year-round access (order anytime)

• Free online volume projections

• Database updated weekly

• Data output that can be easily used for 
recruitment outreach and efforts

• Student email addresses

• Data formats that are compatible with most 
campus management systems

GRE® Search Service Features
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My Credentials VaultSM Service

Powered by Interfolio®

• The My Credentials Vault service is a web-based tool to 

simplify the letter of recommendation process

• Letters maintain confidentiality, but can easily be 

managed in the system (or on paper) to reduce the 

amount of paperwork and processing
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• A convenient and easy-to-use, web-based,         
multi-rater system for evaluating the core personal 
attributes of applicants to graduate or professional 
school

• An Evaluation Report based on evaluator feedback 
provides both quantitative and qualitative information 
about an applicant

The ETS® Personal Potential Index 
(ETS® PPI)

Get a more complete picture of your 
graduate applicants to find the best 
candidates for your program
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Why Did ETS Develop the PPI? 

ETS® PPI was developed to address a need:

• Based on 10 years of groundbreaking research

• Developed in response to requests from graduate 
deans and admissions professionals who expressed a 
need for a tool that could measure noncognitive
skills to offer a more ―rounded‖ student application

• The first admissions tool that standardizes the 
evaluation of noncognitive skills necessary for 
graduate and business school
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• Yields an overall evaluation rating of the applicant

• Provides ratings on six core attributes identified as 
critical for success in graduate and professional 
school:

– Knowledge and Creativity

– Communication Skills

– Teamwork

– Resilience

– Planning and Organization

– Ethics and Integrity

• All GRE® revised General Test                         
registrants can send four free                                   
ETS PPI Evaluation Reports

The ETS® PPI Evaluation Report
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• Knowledge and Creativity

- Has a broad perspective on the field

- Is among the brightest persons I know

- Produces novel ideas

- Is intensely curious about the field 

• Communication Skills  

- Speaks in a clear, organized and logical 
manner

- Writes with precision and style

- Speaks in a way that is interesting

- Organizes writing well 

• Teamwork

- Supports the efforts of others

- Behaves in an open and friendly manner

- Works well in group settings

- Gives criticism/feedback to others in a  
helpful way 

• Resilience

- Accepts feedback without getting defensive

- Works well under stress

- Can overcome challenges and setbacks

- Works extremely hard 

• Planning and Organization

- Sets realistic goals

- Organizes work and time effectively

- Meets deadlines

- Makes plans and sticks to them 

• Ethics and Integrity

- Is among the most honest persons I know

- Maintains high ethical standards

- Is worthy of trust from others

- Demonstrates sincerity 

Six Dimensions, 24 Statements –
Plus an Overall Evaluation
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• Multiple sources: 
- Input from GRE® Board noncognitive symposium     

(June 2001)
- Research by ETS scientists and others in the field

o personality theory
o measurement of personal qualities and noncognitive

skills
- Feedback from hundreds of graduate and professional 

school deans and faculty members
- Analysis and refinement of the instrument

• Three-year pilot with: 
- Project 1000 at Arizona State University

• Commitment to:
- Ongoing validity studies exploring the relationship 

between these attributes and success in graduate and 
professional school

What Is the Research Basis for 
the ETS® PPI?
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The ETS® PPI Can Help …

• Graduate and Professional Schools:

– Identify applicants who are more likely to persist    
and succeed 

– Increase the diversity of graduate programs 

• Applicants:  

– Provide evidence of a broader range of capabilities 

– Request and track evaluations easily 

• Faculty and Other Evaluators:  

– Consistently evaluate personal qualities that are 
critical for success in graduate and professional school

– Share feedback quickly and easily with multiple 
institutions 
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1. Applicant selects 
evaluators

2. Evaluators rate 
applicant

3. ETS creates Evaluation 
Report

4. ETS sends Evaluation 
Report

– Free to receiving 
institutions

How Does the ETS® PPI Work?

1. 
Applicant

2. 
Evaluator

3. 
ETS

4. 
Institution
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For Each of 
the Six 
Dimensions 

The 
evaluator
can also add
comments 
for each 
dimension

The evaluator
responds to 
four 
statements
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The Evaluation 

Report Shows …

I first knew Pat when she was a freshman.  She was a 
good student then, but she has really blossomed in the 
past two years as she has become more confident and 
experienced.  Her honors thesis was excellent –
thoroughly researched and well-written.  She would do 
well in any graduate program.

• Applicant 
information

• Recipient 
information

• A summary of the 
mean ratings for 
each of the six 
dimensions and 
overall evaluation

• Evaluator 
information
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The Evaluation 
Report Shows … 

For each of the six
dimensions and the
overall evaluation, 
the report shows:

• Individual evaluator 
ratings

• Mean ratings

• Evaluator 
comments
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.

It’s Easy to Start Using the ETS® PPI

1. Talk with your colleagues about requiring or recommending 
that applicants submit an ETS PPI Evaluation Report as part 
of the application process 

2. Decide how you will use ETS PPI Evaluation Reports in the 
admissions process 

3. If your institution is not already a GRE® score recipient, sign 
up for an ETS PPI code

4. Paper or electronic? Decide whether you would like to receive 
ETS PPI Evaluation Reports in paper format or electronically 
via SCORELINK® Internet delivery service 

— Reports are sent electronically via SCORELINK® in both PDFs 
and XML files.  

5. Let prospective applicants know that an ETS PPI Evaluation 
Report is required or recommended for admission   
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For More Information

 GRE® revised General Test – www.ets.org/gre/infocenter

 ETS ® Personal Potential Index – www.ets.org/ppi

 GRE® Search Service – www.ets.org/gre/search

 If you have questions:

– Write to us at GREhelpline@ets.org 

– GRE Academic Help Line:1-609-683-2662

http://www.ets.org/gre/infocenter
http://www.ets.org/ppi
http://www.ets.org/gre/search
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Questions?
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Sample Questions
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Verbal Reasoning: Reading Comprehension 

Multiple Choice — Select One Answer Choice
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Verbal Reasoning: Reading Comprehension 

Multiple Choice — Select One Answer Choice
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Verbal Reasoning: Reading Comprehension 

Multiple Choice — Select One or More Answer Choices
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Verbal Reasoning: Reading Comprehension 

Multiple Choice — Select One or More Answer Choices
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Verbal Reasoning: Reading 

Comprehension Select in Passage



Copyright © 2011 by Educational Testing Service. All rights reserved. ETS, the ETS logo, LISTENING. LEARNING. LEADING., CRITERION, 

GRE, SCORELINK, TOEFL and TOEIC are registered trademarks of Educational Testing Service (ETS). 

THE PRAXIS SERIES and TOEFL IBT are trademarks of ETS. MY CREDENTIALS VAULT is a service mark of ETS. 

All other trademarks are property of their respective owners.

Verbal Reasoning: Reading 

Comprehension Select in Passage
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Verbal Reasoning: Text Completion 
Question
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Verbal Reasoning: Text Completion 
Question
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Verbal Reasoning: Sentence 
Equivalence Question
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Verbal Reasoning: Sentence 
Equivalence Question
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Quantitative Reasoning: Multiple Choice 
Select One Answer Choice
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Quantitative Reasoning: Multiple Choice 
Select One Answer Choice
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Quantitative Reasoning: Multiple Choice 
Select One or More Answer Choices
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Quantitative Reasoning: Multiple Choice 
Select One or More Answer Choices

X

X

X

X
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Quantitative Reasoning:

Quantitative Comparison Question
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Quantitative Reasoning:

Quantitative Comparison Question
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Quantitative Reasoning:

Numeric Entry Question
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Quantitative Reasoning:

Numeric Entry Question

33



Copyright © 2011 by Educational Testing Service. All rights reserved. ETS, the ETS logo, LISTENING. LEARNING. LEADING., CRITERION, 

GRE, SCORELINK, TOEFL and TOEIC are registered trademarks of Educational Testing Service (ETS). 

THE PRAXIS SERIES and TOEFL IBT are trademarks of ETS. MY CREDENTIALS VAULT is a service mark of ETS. 

All other trademarks are property of their respective owners.

Quantitative Reasoning:

Data Interpretation Question
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Quantitative Reasoning:

Data Interpretation Question
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―As people rely more and more on technology 
to solve problems, the ability of humans to 
think for themselves will surely deteriorate.‖

Discuss the extent to which you agree or 
disagree with the statement above and explain 
your reasoning for the position you take. In 
developing and supporting your position, you 
should consider ways in which the statement 
might or might not hold true and explain how 
those considerations shape your position.

Analytical Writing:
Analyze an Issue Task

ETS — Listening. Learning. Leading.®
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LEARNING. LEADING., GRADUATE RECORD EXAMINATIONS, GRE and POWERPREP are registered 

trademarks of Educational Testing Service (ETS). BETTER BY DESIGN is a trademark of ETS.
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―In surveys Mason City residents rank water sports 
(swimming, boating, and fishing) among their favorite 
recreational activities. The Mason River flowing through the 
city is rarely used for these pursuits, however, and the city 
park department devotes little of its budget to maintaining 
riverside recreational facilities. For years there have been 
complaints from residents about the quality of the river's 
water and the river's smell. In response, the state has 
recently announced plans to clean up Mason River. Use of the 
river for water sports is, therefore, sure to increase. The city 
government should for that reason devote more money in this 
year's budget to riverside recreational facilities.‖

Write a response in which you examine the stated and/or 
unstated assumptions of the argument. Be sure to explain 
how the argument depends on these assumptions and what 
the implications are if the assumptions prove unwarranted.

Analytical Writing:
Analyze an Argument Task

ETS — Listening. Learning. Leading.®
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The TOEFL
®

Test Difference
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TOEFL®  Test  Overview

• Most taken
More than 25 million people have taken the 
TOEFL ® test

• Most widely available academic English-
language test in the world
– Administered in over 4,500 certified test centers in 

more than 165 countries

• Most diverse applicant pool
Students who take the TOEFL test come from more 
than 180 countries

• Most widely recognized
– More than 8,000 institutions, professional bodies, 

immigration authorities and scholarship agencies 
worldwide recognize and accept TOEFL scores
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The TOEFL iBT® Test

• 96% of all TOEFL® testing

• Four language skills: Reading, Listening, 
Speaking, Writing

• 100% academic

• Emphasizes communicative English

• Integrated questions

• Reliability coefficient 0.95
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The TOEFL® Test Difference

• Unparalleled research foundation 

– More than 150 research reports, most available as 
free downloads

– Annual Test and Score Data Summary

• Thorough test question development process

– Six- to eighteen-month process to get a test 
question written, reviewed, recorded, approved, 
piloted, analyzed and finally assembled into an 
operational test

– Multiple quality and fairness reviews



Copyright © 2011 by Educational Testing Service. All rights reserved. ETS, the ETS logo, LISTENING. LEARNING. LEADING., CRITERION, 

GRE, SCORELINK, TOEFL and TOEIC are registered trademarks of Educational Testing Service (ETS). 

THE PRAXIS SERIES and TOEFL IBT are trademarks of ETS. MY CREDENTIALS VAULT is a service mark of ETS. 

All other trademarks are property of their respective owners.

Scoring Sets the TOEFL® Test Apart

Fair testing with unbiased, objective scoring

• Unlike other tests, the TOEFL test separates the 

testing site from the scoring process to maintain 
score integrity

– Raters see and hear worldwide responses, not just 
from one country

– Raters do not know the examinee
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Fair testing with unbiased, objective scoring

• TOEFL uses multiple raters for speaking and writing

– Increases test reliability

– Speaking section: Six tasks
• Three to six human raters

– Writing section: Two tasks
• Two human raters

• Two automated ratings

Scoring Sets the TOEFL® Test Apart
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Statistics 

expert

5. Calibration test 6. Monitoring by scoring leader 7. Analyze results 

Stop rating and re-

educate

Results Analyze

1.  Apply 2. Training 3. Test

ETS

Intensive online training

4. Certified as a rater 

How Scoring for the TOEFL ® Test Works
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Innovation in Scoring 

The TOEFL® program uses the e-rater ®

automated scoring engine in a limited and 
responsible way for the Writing section

• Independent writing task

– one human rater + one automated rating

• Integrated writing task

– one human rater + one automated rating

Combines the judgment of humans for content and 
meaning and the consistency of automated scoring 
for linguistic features
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Score Reporting

• Scores are usually available to test takers online 
in 10 calendar days

• Test takers notified via email that their scores are 
available online

• Score reports include new information

– Test taker’s email address

– Test center country

• Scores are sent weekly to score users receiving 
TOEFL® scores electronically or via CD-ROM

• Official paper score reports are sent to score users 
three times per week
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Official TOEFL iBT® Score Report
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TOEFL iBT® Score 
Comparison Tool
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• Concordance tables and similar documents 
are published in various media

– Some of the information on these tables is 
inaccurate and misleading

• Universities have asked for a way to 
compare TOEFL iBT® and IELTS™ scores

Why ETS Created a Comparison Table



Copyright © 2011 by Educational Testing Service. All rights reserved. ETS, the ETS logo, LISTENING. LEARNING. LEADING., CRITERION, 

GRE, SCORELINK, TOEFL and TOEIC are registered trademarks of Educational Testing Service (ETS). 

THE PRAXIS SERIES and TOEFL IBT are trademarks of ETS. MY CREDENTIALS VAULT is a service mark of ETS. 

All other trademarks are property of their respective owners.

• ETS collected more than 1,100 sets of TOEFL iBT® 

and IELTS™ scores from individuals who had taken 
both tests

• An equipercentile approach was applied to each 
IELTS band score to develop the comparison table

– e.g., a TOEFL iBT score of 115 represents the 
90th percentile of the test takers in the sample, 
the same as an IELTS score of 8.5

Research to Support the 
Comparison Table
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Comparing TOEFL iBT ® and IELTS™ 
Scores

Dark shading indicates score

comparison ranges with the

highest degree of confidence.

78

TOEFL® IELTS

0-31 0-4

32-34 4.5

35-45 5

46-59 5.5

60-78 6

79-93 6.5

94-101 7

102-109 7.5

110-114 8

115-117 8.5

118-120 9
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Comparing TOEFL iBT ® and 
IELTS™ Scores

Research report at  http://www.ets.org/toefl/comparescores 
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• The comparison table was created as an initial 
step for universities that wanted to compare 
TOEFL iBT® and IELTS™ scores

• ETS recommends the table be used for purposes 
of general understanding and not for establishing 
cut scores

• It is not appropriate to use the comparison table 
to project an applicant’s IELTS or TOEFL iBT score

• Follow up validity studies are recommended to 
validate the score comparisons

Using the Comparison Table
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Best Practices:  

Using TOEFL® Scores in 
the Admissions Process

81
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General Guidelines for Good
Score Use

• Base evaluation of an applicant’s readiness to 
begin academic work on all available relevant 
information, not solely on TOEFL® scores

– Look for other supporting evidence of 
English proficiency in the application

• Use score ranges rather than rigid cut scores 
on the TOEFL test to help make admissions 
decisions 

82
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The GRE® Analytical Writing 
section and 

the TOEFL iBT® Writing 
section measure different 

skills

83
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GRE® Analytical Writing Section

• Two writing tasks

– Analyze an Issue

– Analyze an Argument

• Measures critical thinking and 
analytical writing

84
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TOEFL iBT® Writing Section

• Independent task – support an opinion         
in writing

• Integrated task – integrate and organize 
information from reading passage and           
a lecture

• Measures command of vocabulary and 
grammar, and ability to organize, connect and 
develop ideas

• Some analysis and synthesis of material
• Does not measure higher levels of critical 

reasoning skills
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Complementary Scores

The TOEFL iBT® Writing score 
supplements the GRE® Analytical 
Writing score

The TOEFL iBT score helps faculty determine 
whether a low score on the GRE Analytical 
Writing section indicates
– Low English writing skills  

or
– Inability to evaluate and critique arguments
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TOEFL® section scores 
contain valuable 

information to help 
differentiate applicants
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Using TOEFL
®

Section Scores

All three students have a total score of 80, but they have 

different profiles of English skills.  

Which student is best for your program?

Reading Listening Writing Speaking Total

Student 1 17 20 24 19 80

Student 2 20 20 20 20 80

Student 3 25 25 16 14 80
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Using TOEFL® Section Scores

Don’t throw away valuable information 
about your applicants

• There are many options for setting TOEFL® score 
requirements
– Require Total Score only
– Require a Total Score but review applicant 

Section Scores for the skills most important to 
your program

– Require a Total Score and a minimum Section 
Score for the most important skill(s), i.e. Total 
Score of 80, minimum score in Writing 20

– Require minimum Section Scores for every skill 
(most restrictive)
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Make Scores Work for Your 
Institution

Reconsider your score requirements 
regularly and adjust as needed

• How much English is enough? 
– Different departments have different needs
– What language skills are important for success 

in this program?
• Level of ESL support available on campus
• Competitive situation

– Higher score requirements could reduce 
applications

– Lower scores could result in student failure, 
need for ESL support, or slowing down the rest 
of the class
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Increasing Score Requirements

• Don’t automatically increase the total score
– Increasing the total score may not meet 

your needs 
– Applicants can reach your minimum via 

points in other skills
• Ask faculty and staff which skill is most critical

– Routinely review that section score in the 
admission process 

or 
– Institute a minimum requirement
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TOEFL iBT® Total Population

TOEFL iBT Mean

Reading 20.1

Listening 19.5

Speaking 20.0

Writing 20.7

Total 80.0

Scaled Section and Total Score Means

2010

TOEFL iBT ® Section Score ranges: 0-30

TOEFL iBT ® Total Score range: 0-120
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TOEFL iBT® Total Population

Score Means by Test-Taker Purpose

2010

Group Reading Listening Speaking Writing Total

Graduate Mean 21.3 20.7 20.7 21.4 84.0

Undergraduate  

Mean
18.5 19.3 20.3 20.3 78.0

Professional Mean 20.4 20.7 21.5 20.8 83.0
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Services for Institutions
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Promote Your Institution

TOEFL TV Channel on YouTube®: 
www.youtube.com/TOEFLtv

• A great way to get valuable exposure for your institution at 
no charge

• Record a brief video testimonial about your institution and 
how you use the TOEFL® test

• Teachers and students can create short videos with tips on:

– Learning English

– Preparing for the TOEFL test

– Studying abroad

• Post your video on your YouTube channel, share it with 
username ―TOEFLtv‖, and we can add it to a TOEFL TV 
playlist

http://www.youtube.com/TOEFLtv
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The Advanced TOEFL® Search

• Advanced search provides an institution’s score 
requirements and program information

• Update your institution’s information and score 
requirements at www.toeflgoanywhere.org
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Speech Samples

• Speech samples available to institutions

– Scored one-minute speech sample

– Median performance from one of the four 
integrated speaking tasks

– Candidate search only requires Candidate 
Registration Number and Date of Birth

– Available online, free of charge, to score users 
who sign confidentiality statement

– Sign up today: 
www.ets.org/toefl/speechsample

http://www.ets.org/toefl/speechsample
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Expanded Scholarship Programs

• TOEFL® Scholarship Program
– Recognizes students who have:

• Excelled academically
• Demonstrated leadership skills
• Participated in extracurricular activities
• Achieved English-language proficiency

– Available for students in China, India, Korea, 
Japan, Taiwan

– Awards paid directly to universities

Scholarship winners 

in India
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Resources for Universities

EducationUSA — U.S. Department of 
State-affiliated educational advising centers 
in more than 400 overseas locations

• Reach prospective international students through this       
well-established global network (no fees)

• Gain access to a variety of services:

– Collaborate with Regional Educational Advising Coordinators 
(REACs) 

– Send your institutional information to advising centers for 
distribution or weekly e-newsletter

– Participate in higher education fairs, attend regional conferences, 
and visit local center

– Link your international admissions website to EducationUSA’s to 
direct prospective students to their centers for on-the-ground, in-
country support for U.S. institutions

http://www.educationusa.info/

http://www.educationusa.info/
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TOEFL
®

Information and Contacts

• TOEFL ® website for institutions: 
www.ets.org/toefl/institutions

• Academic help email: TOEFLNews@ets.org

• Academic phone line: 1-609-683-2008

Sign up today for TOEFL updates: 
http://www.pages03.net/ets/toeflupdates/subscribe

http://www.ets.org/toefl/institutions
mailto:TOEFLNews@ets.org
http://www.pages03.net/ets/toeflupdates/subscribe
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Questions?



Copyright © 2011 by Educational Testing Service. All rights reserved. ETS, the ETS logo, LISTENING. LEARNING. LEADING., CRITERION, 

GRE, SCORELINK, TOEFL and TOEIC are registered trademarks of Educational Testing Service (ETS). 

THE PRAXIS SERIES and TOEFL IBT are trademarks of ETS. MY CREDENTIALS VAULT is a service mark of ETS. 

All other trademarks are property of their respective owners.

GRE and TOEFL Presenter
Matthew Kadlubowski
mkadlubowski@ets.org
609-683-2011 
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